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Product Warranty and Service Support Information

The product warranty period and service types are implemented 

according to the following "Product Warranty Information" for each 

product category, component, and optional equipment:
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Optional
Maintenance 

Period(Month)
Warranty Service Type

4．Modifications, changes, or removals of the original identification 

information of the product or its components. 

5．Lack of valid warranty card.

6．Malfunctions or damages caused by the use of unauthorized, non-

standard or non-publicly released software.

7．Malfunctions or damages resulting from force majeure or 

accidental events. 

8．Other malfunctions or damages not attributable to the product’s 

own quality are excluded from warranty coverage. In such cases, 

you should seek remedies from the responsible parties, and GVM 

shall bear no liability. Malfunctions or damages arising from 

components, accessories, or software not covered by or beyond 

the warranty scope, which impair the product’s functionality, are 

likewise excluded. Normal fading, wear, and consumption 

occurring during regular use are also not covered under this 

warranty. 
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